
Submitting an Attendance Excuse on a Cell Phone 

If your student is absent, you will receive a notification from the attendance office.  For an 
absence to be considered excused, a Legal Guardian MUST submit a written explanation or 
medical excuse to the Attendance Office through the Sapphire Parent Portal. 

Submit your excuse HERE.  This link can be accessed via your mobile device. 

To submit an excuse, start by clicking the link above to log in to your Sapphire Community 
Portal.  Enter your credentials to log in. 

(Forgot your Sapphire Parent Portal username or password? Click here for help: 
 Applying for Sapphire Parent Portal Account.pdf or Forgot Password?) 

Next, select the student you’d like to 

submit an excuse for from the menu 

in the top-left corner. 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Femail-link.parentsquare.com%2Fls%2Fclick%3Fupn%3DQ-2BKaVIKfS2AqG1NntRWXIosndE61TPZQ9UOC-2FSeKIh7Vhl1P-2FzZVUyhfSqmk7Ep6ywuKNcaK0-2FZKhzLOYYkD1O4KiVS34g18a-2Fd9vbou-2FXmGAneknQMc-2FaKJGz-2F65EmO1Cw-2FJQqGBGhOnQSH1Pb5mry33KJgSyNOBSJ2vErNdbJyusnX9NxaYzz3CyyTKO51Kwyy-2FI3NPSHLzyOJh3ll8PM-2B4C-2BbguRTHwyLrA6eUoH29WKqBqm9p2fuf7Z1sbpso2dq8-2FSpb2lMDfWw1DC6dRtKWLWOg2rQVVI9kcFWDKQ0sKvZoPgDJlv8A1wO8CB9HgQ8vuhyRGiTxqFowHI4XOj13WniTk42-2FMm6jxskeDgx9sHhY9ZFiL62YLX-2B7z6Wx0SaI4S068IShTDT-2BdDYwXPQgKJRO-2FozqTCFoppj27BCp6aMnxeZ2RnYy8T2pR0RXBiudYASippCbD43-2FBM-2BnM85Fs9jn3Or8xgpj0QXoiuM9QKf2qz4weDtupLSwM8ITqvsryW5ERXBldV5UEbljC38bJQpaREoEfAc4Q79f7PRQosFArh7rax29ujolT-2BNXgpRFCKjEvGrtBbdA9i2Iy7c8lb6EjL4NbOoFjGPjwLsAP0rbq41W1qNtF-2BHGGZBBENusPLIYzfkthPHr-2FcqRVlXdiS4ILAUB-2BUUgpd6hbB1lHbiosSZ9jETxJi9Q-2BDAuRG1WDWpH7bS03AnLbPOqPnJjuRTayYao5pOhBZFEcOFtTxyR95gLO0Tb2J4wdYZn7gmEEZtOxrrWyjsw6FVLQ-3D-3Dp6nb_9-2F2iUKP2WjMFCEuj-2Bd6RumgUCCm533zXmdtcGKoDGF56XWovMH9pVBZsVoPY3IexordIkC6DjT5i-2BT2ERaDfU2nbsAs3Ezi9nqGEwvydOmnqzE8GTre8NbjDOCKxANsTMrXRfUYBuKbiDp-2FjIUU8LK8ZuD2N2roD8N1EZpG-2BJYYmn-2FiMHYIsAvhq9kC96e-2BFGkjivxZkQPUb-2B4JMU9FoSmh3rxpf-2BBGK0LLzDaCvpyGasKP3-2BRGl4ja1LFhowg8WgazAcmGRGz49B-2Bh-2BoVb1Mw-3D-3D&data=05%7C01%7Cscalabro%40agora.org%7C100d2a65e8ba4a971ca008dbbaa884b9%7C1daf2f1155f34b9bb249e66cb7cbbc22%7C0%7C0%7C638309005185572156%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PEzNHb9c4lmJmUg%2FkKiMg5J8wxK0k7fkPg4aQyXtZbQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2F365accs.sharepoint.com%2F%3Ab%3A%2Fs%2FAttendanceOffice%2FEdi_VgCxS4dBg7egz_UlmHgB2uTZ53LfCF5SZ-ibfYY31g%3Fe%3DlRLL4C&data=05%7C01%7Cscalabro%40agora.org%7C100d2a65e8ba4a971ca008dbbaa884b9%7C1daf2f1155f34b9bb249e66cb7cbbc22%7C0%7C0%7C638309005185572156%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NXcJCm9d8%2BuC8eLTdM%2BOdOnjQfixoNEYhhJ2sAFEPcQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpaagc-sapphire.k12system.com%2FCommunityWebPortal%2F_auth%2Findex.cfm%2Fforgot-password&data=05%7C01%7Cscalabro%40agora.org%7C100d2a65e8ba4a971ca008dbbaa884b9%7C1daf2f1155f34b9bb249e66cb7cbbc22%7C0%7C0%7C638309005185572156%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9hFWISduzF3K13GKiGXe4cAdlgOPK%2FRObo3jIyLT9Io%3D&reserved=0


On this screen, select the menu button at the bottom, then select 

‘Student Data Forms’ from the menu list. 

Next, select the Agora Student 

Absentee Submission Form from 

the list of On-Demand forms. 



Be sure to fill out the form 

completely or the excuse may 

not be accepted. 

Note: Absences for consecutive 

days may be submitted on the 

same form, but absences for non-

consecutive days must be 

submitted with separate forms. 

When finished with this page, click 

‘Next’ to move to the 

documentation page before the 

excuse can be completed. 



On this screen, you will have the option 

to attach any documentation, such as a 

doctor’s note, to the excuse.  When 

done, click ‘Submit’ to complete the 

process. 

Completed forms can be found back on 

the Student Data Forms page. 

If you have any questions, don’t hesitate 

to reach out to your teacher or Family 

Coach for assistance. 


